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1.Title : Use this style for top-level titles
Paragraph: use this format for the first paragraph of a section or to continue after an extract. Use single line spacing and no indentation to the left for new paragraphs.
Margins are normal (left/right; top/bottom: 2.5 cm). 
Beware, especially when using this template on a Macintosh, as Word can change these dimensions unexpectedly. The paragraph should be justified (left and right).
Use Times New Roman font, size 12 pts for paragraphs. You can find all heading styles in this manuscript template (heading 1,2, 3).
Line spacing 1.15 between two paragraphs and between a paragraph and a new section.
"For quotations use inverted commas and italics, be sure to insert the reference at the end of the quotation, including the page number" (Baba, 1990, p.58).
If a word or concept needs to be highlighted because of its importance, use bold type (sparingly). 
Footnotes should be included at the bottom of the page.
1.1 Subtitle 2: use this style for second-level titles
1.1.1. Subtitle 3: use this style for third level titles
Please do not go any further into another level.
- For bullets use this style
Place figures, images and tables close to the relevant text (or where they are referenced in the text). Figures, images and tables should be numbered (figure 1, figure 2...), right-justified and placed below the figure, image or table. Like this: 
Figure 1: Use this style for figures or tables

Obtain permission and include the required acknowledgement from the copyright holder if a figure is reproduced from another source.
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Ensure that all references are listed (APA standards) and that they are accurate. References should be placed at the end of a sentence or at a logical break in the sentence and should be entered in lower case, except for the initial capital letter of course.
Bibliographical references should be presented as follows:
· One author ex: (Ackoff, 1961).
· Two authors (Van de Ven & Poole, 1995)
· More than two authors (Latour et al., 1991)
In the case of more than three co-authors, the words "et al." should be used after the name of the first author. If two references have the same author and the same year of publication, they will be differentiated by letters, e.g. (Mintzberg, 1994a). These letters will also appear in the bibliography.
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